
Tapestry Community Capital    |    192 Spadina Ave, Suite 429, Toronto, ON, M5T 2C2

Impact Investment Associate 
Start Date:  Late July 2021 
Salary:   $52,500 
Type:   Full-3me 
Loca6on:  Remote (office based in Toronto) 

About Tapestry Community Capital: 

Tapestry Community Capital supports community organiza3ons across Canada raise capital to 
finance their dream projects. We have raised and currently manage $80 million in investment 
from 3,000 Canadian investors.  

We believe deeply in the principle of community ownership of community assets. Each and 
every ci3zen or resident can be a ‘co-owner’ in their local project, by inves3ng in a 
Community Bond issued by their local community organiza3on. Community bonds are an 
innova3ve financing tool issued by a non-profit, charity, or co-opera3ve organiza3on for the 
purpose of inves3ng in a capital asset.  

Tapestry is seeking the right individual to join our core Investment Management team. 

What you’ll be doing: 

Each and every one of Tapestry’s clients is a mission-driven organiza3on that is tackling a real 
need in their community. Our team works with them to design and achieve their Impact 
Investment raise.  

Our typical raise is between $2-3 million from 150 community investors. 

This role is principally focused on those client teams who are in the process of raising their 
investments and require the exper3se of an Impact Investment Associate to transi3on the 
team over to management of their investments and their investors. 

In this role, you will manage investments, lead our client issuers through our investor on-
boarding process. You will develop and maintain metrics, collect and analyze data on our 
methods and use that data to drive ongoing service design and process improvements. You 
will guide our team and clients through the raise and management of investments. 

Working in tandem with the Senior Manager of Investments, you will have cross-func3onal 
responsibili3es, rooted in Investment Management. You will work on being the bridge 
between live campaigns and investment and financial opera3ons, ensuring that decisions are 
made collabora3vely with a systems-perspec3ve in mind. 

We are looking for an even-keeled, confident, and me3culously organized team member who 
can work cross-func3onally across overlapping client issues, provide guidance and leadership 
to ensure client success. 

You will be a great fit for this posi3on if you enjoy both interfacing with a diverse client base 
and get sa3sfac3on from the complex work of managing opera3ons, process development, 
and service design. You will thrive in the Tapestry team environment if you are mo3vated by 
community par3cipa3on and posi3ve change, and you can demonstrate excellent 
collabora3ve skills paired with sound judgment. 
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Client and Team Rela6ons 
• Act as the bridge between live Campaigns and Investment Management and Financi
al Management.
• Provide advisory on process and protocols to team when on-boarding new client
projects.
• Manage rela3onships with client issuers and business partners.
• Guide client issuers and community investors through the investment process.
• Supervise and provide complimentary support to client issuer teams in tandem with 
the Investment Coordinator.
• Assist the Senior Manager in se`ng level of effort, scoping and coordin
a3on of new projects.

Investments Management 
• Maintain and create procedures around investments opera3ons.
• Create framework for financial reports for repor3ng, reconcilia3on, and audits. 
• Work with team to process, transfer, and redeem investments. 
• Work with team to ensure accurate disbursements and tax filings for clients. 
• Support clients on excep3onal cases, guiding them through investor rela3ons. 

Improvements, Process Design and Development 
• Develop and maintain novel methods of monitoring workflow and process. 
• Work with the team to review current prac3ces and iden3fy, scope, test, and 
implement process improvements. 
• Assist in establishing and evalua3ng protocols and processes for new programs. 
• Support knowledge organiza3on and knowledge transfer within Tapestry. 

You have: 
• Strong systems thinking ability: you can see the big picture and understand how 
inputs and outputs affect each other. 
• An apprecia3on for informed solu3ons: you are not afraid to ask lots of important 
ques3ons to uncover nuances in a situa3on. 
• Bachelor’s degree or equivalent educa3on or training/experience. 
• 3-5 years’ experience in a collabora3ve and high performing se`ng.  
• Skilled in developing and tracking metrics, repor3ng, defining procedures. 
• Me3culous organiza3onal skills and high degree of professionalism. 
• Strong client management ability: you can triage issues as they arise with tact. 
• Resilience and can work through ambiguity to ensure project comple3on. 
• Well-developed soe skills: you are client-oriented but firm and confident in order to 
set realis3c expecta3ons and build trust. 

You may also have: 
• Business communica3ons experience. 
• Knowledge of, or experience with, general accoun3ng principles. 
• Knowledge of investments, and/or relevant tax filing requirements. 
• Service design and project management experience. 

We believe that experience comes in many forms and that skills are transferable 
across industries. We are looking for someone who shares our values and exhibits an 
entrepreneurial and collabora3ve approach. We encourage you to apply if you feel 
that this opportunity speaks to you. 
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What we can offer you: 
• A flexible, remote-first environment with core hours between 10 am – 3 pm. 
• 3 weeks’ holiday plus full health benefits. 
• Employer RRSP matching program. 
• Opportuni3es for career growth and professional development. 

Deadline: Monday June 14, 2021 at 5pm. Applicants are encouraged to send their 
applica3on as soon as possible as interviews will be held on a rolling basis.  

How to Apply - Please review these instruc6ons carefully: 
• Please prepare a cover leier telling us why you are interested in working for 

Tapestry Community Capital, how your previous experiences will contribute to this 
role and when you are available to start. 

• Please send your cover leier and resume as a single PDF. 
• Please use your full name as the file name (i.e., FirstLast.pdf). 
• Send your applica3on by email to careers@tapestrycapital.ca. 

Tapestry Community Capital is fully commiied to diversity, equity and inclusion. We 
value contribu3ons from our employees coming from diverse backgrounds and lived 
experiences. We welcome applica3ons from all persons, especially equity-seeking 
groups, persons of colour, women, persons with disabili3es, members of sexual 
minority groups, and any others with a non-binary or tradi3onal background who may 
be interested in this posi3on. If you require special arrangements, please let us know 
via email at careers@tapestrycapital.ca. 

We thank all applicants for taking the 3me to submit a cover leier and resume, 
however, only those selected for an interview will be contacted. 
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