Tapestry Privacy Notice
Effective Date: December 3, 2025

Last Review Date: 2025-11-14

Terms

Investor Any person or entity that has made an investment
using the platform.

Site Visitor Any person or entity that is browsing the platform.

Registered User Any person or entity that has registered an account on
the platform.

Issuer Any non-profit, charity, or co-operative organization
that has an investment offering listed on the
platform.

Personal Information Any information about an identifiable individual,
including contact details, financial information,
identification numbers, demographic data, and
preferences.

Employees Any individual employed by TREC and related entities
(Tapestry, Tapestry EMD, Weave)

1. Introduction
1.1 Purpose

We are committed to protecting your privacy and respecting the personal information rights
you hold under applicable laws and regulations. This privacy notice explains how we collect,
use, disclose, and protect your personal information.

1.2 Scope and Governing Legislation

This notice applies to all individuals whose personal information we collect and process,
including investors, website visitors, employees, contractors, and other stakeholders.

This notice aligns with the federal privacy Personal Information Protection and Electronic
Documents Act (PIPEDA), Alberta’s Personal Information Protection Act, British Columbia’s Personal
Information Protection Act and Quebec’s Act to modernize legislative provisions as regards the
protection of personal information (referred to commonly as Quebec’s Law 25).




1.3 Definition of Personal Information

Personal information means any information about an identifiable individual, including
contact details, financial information, identification numbers, demographic data, and
preferences. Business contact information (e.g., name, title, work email, work phone) used
solely for professional purposes is not considered personal information under governing
legislation.

1.4 Privacy Officer and Contact Information

The Chief Privacy Officer is responsible for overseeing compliance with this notice and
applicable privacy laws. The notice will be reviewed on an ongoing basis to ensure continued
alignment with evolving requirements.

If you have any questions regarding this notice or your personal information, please contact:
Chief Privacy Officer
e Name: Chris Mohan
e Email: privacy@tapestrycapital.ca

e Mailing address: 192 Spadina Ave, Suite 429, Toronto, ON M5T 2C2

2. Consent

We rely on meaningful, informed, and valid consent as a key basis for collecting, using, and
disclosing your personal information, except where otherwise permitted or required by law.

2.1 How We Obtain Consent

Your consent may be obtained directly by us or, where appropriate, through authorized
third-party service providers acting on our behalf, such as through Issuers. Consent is:

e Explicit: We obtain your express consent (opt-in) for sensitive personal information or
where required by law.

e Informed: You are provided with clear, understandable information about what we
collect, why it is needed, how it will be used, and with whom it may be shared.

e Specific and Limited: Consent is tied to identified purposes and not used for broader
activities without further consent.

You cannot consent on behalf of another individual unless you have a legal basis to do so
(POA or executor of an estate, etc).

If we receive your information from a third party, we rely on them to have secured valid
consent for disclosure. We may take reasonable steps to verify this.



2.2 Withdrawing Your Consent

You may withdraw your consent at any time, subject to legal or contractual restrictions and
reasonable notice. To withdraw consent, please email the privacy office at
privacy@tapestrycapital.ca.

Withdrawing consent may limit our ability to provide certain services (e.g., transaction
processing, communications). We will inform you of the consequences at the time of
withdrawal and act on your request as soon as reasonably possible.

3. Collection and Use of Personal Information

We collect personal information only where it is necessary to support our operations, deliver
services, and comply with legal and regulatory obligations. If we wish to collect additional
optional information or use your personal information for secondary purposes, we will seek
your consent and clearly identify which information is optional. All collections are limited to

serious and legitimate purposes, and optional versus required information will be
distinguished at the point of collection (e.g., online registration, browser forms, suitability

questionnaires).

The type of information we collect, how we collect it and how we use it depends on your
relationship with us. The table below outlines what personal information is collected from

each persona:

Scope of Personal Information

Method of
Collection

Purpose for Collection

Legal Basis for
Processing

Site Visitor

Technical Information: IP address,
device identifiers, browser type,
interaction logs

Automatically
collected from you
via cookies and
analytics tools

To analyze site traffic,
improve our user
experience and ensure site
security.

Express consent for
cookies and
analytics

Registered User

Identification Information: Full
name, email, address, date of birth,
phone number, SIN, photo ID, proof
of address, headshot photo

Submitted by you
during registration
process

Account creation, verify the
identity of investors (KYC),
communicate with
investors about their
community bond

Required to facilitate
core business
offering, Compliance,
AMLTF Laws

Investor

Financial Information: Bank account
information, void cheque

Submitted by you
manually or pulled
from your bank
account via
ZumRails

Conduct transactions for
the investor to purchase
bonds and receive
principal and interest

Required to facilitate
core business
offering

Investor Profile: Investor type,
investment knowledge, investment
experience, portfolio % in alt.
Securities, net assets, net income
after tax, employment status, age,
investment goals

Submitted the
investor prior to
investment

Required to conduct
suitability of investment
for the investor

Compliance (EMD)

Preferences: Language, marketing
choices, opt-in/out preferences.

Submitted by the
investor within their
investor profile

Communications and
regulatory information.

Required to facilitate
core business
offering in the




Marketing (with express
opt-in consent).
Business
reporting/statistical
purposes (e.g., impact
reporting).

Website analytics and
service improvement.

preferred language of
the investor

Non-Individual Investors (includes all

Investor Data)

Primary and Secondary Contact
information, which includes: First
Name, Last Name, Position, Phone
Number, Email Address, Proof of
Address

Organization Name, Country of
Registration, Province of
Registration,

Phone Number,

Email Address, Website, CRA
Business Number, Proof of
Registration, Proof of Address, List of
Directors

Submitted by you as
part of registration

Account creation, verify the
identity of non-individual
investors (KYC),
communicate with
non-individual investors
about their community
bond

Required to facilitate
core business
offering, Compliance,
AMLTF Laws

Issuer

Issuer Account Creation: Primary and
Secondary Contact Phone Number,
Email Address, Title

Primary Contact Date of Birth
Organizational Address

Submitted by you
during account
creation via the
Issuer Portal

Account creation

Required to facilitate
core business
offering, Compliance,
AMLTF Laws

Banking Information:

Bank Name, Institution Number,
Account Number, Transit Number,
Zum Rails API Username, Zum Rails
Account Information (API keys,
Customer IDs)

Submitted by you
during account
creation via the
Issuer Portal

Conduct transactions

Required to facilitate
core business
offering, Compliance,
AMLTF Laws

Issuer KYC Submitted by you Account creation, verify the | Required to facilitate
during account identity of investors (KYC) core business
creation via the offering, Compliance,
Issuer Portal AMLTF Laws

Employees

Identification Information: Full Submitted by you To verify your identity, Consent

name, email, address, date of birth, during employee communicate with you,

phone number, SIN onboarding process applications,

administer your account or
employment, and to
comply with legal, tax, and
regulatory requirements

Employment Information: Work Submitted by you Assessing your Consent

history, educational attainment, during employee qualifications, verifying

eligibility to work in Canada, work onboarding your eligibility for

permits, references, performance employment, managing

evaluations the recruitment and hiring

process, and
administering the
employment relationship
Financial Information: Bank account | Submitted by you Required for Consent

information, void cheque,
compensation information

during employee
onboarding

administration of
compensation




Reference check Submitted by you Required for candidate Consent

during employee evaluation

onboarding
Employment Benefits Information: Submitted by you Required for the enrolment | Consent
leave, benefits information during employee and administration of

onboarding as part benefits
of coordination of

benefits
Prospective Employees
Identification Information: Full Submitted by you as | Required for Consent
name, email, address, phone number | part of the job communication

application and
candidate screening

process
Employment Information: Work Submitted by you as | Necessary to assess Consent
history, educational attainment, part of the job employment suitability
eligibility to work in Canada, work application and
permits, references, candidate screening
process

3.1 Marketing Communications (CASL)

We may use your contact information to send you information about our offerings, impact
updates, and other news that may be of interest to you. Any direct-to-consumer marketing we
conduct will comply with Canada’s Anti-Spam Legislation (CASL).

You can change your marketing preferences or withdraw consent at any time by using the
unsubscribe link in our emails or by contacting us at privacy@tapestrycapital.ca.
Withdrawing marketing consent will not affect your ability to receive service-related
communications (for example, transaction confirmations, regulatory notices, or essential
account information).

3.2 Aggregated and Anonymized Data

We may use aggregated and anonymized information (for example, demographic summaries
or investment patterns) to:

e Understand and improve our services;
e Report on program impact; and

e Support business planning and responsible growth.

When we aggregate or anonymize data, we remove or transform personal identifiers so that
the information can no longer reasonably be linked to an identifiable individual. We do not
attempt to re-identify individuals from anonymized data.


mailto:privacy@tapestrycapital.ca

4. How We Share Your Information With Third Parties

We maintain a list of all contracted service providers who support our operations. This listis
intended to promote transparency regarding potential personal information processing

activities.

We do not sell your personal information.

4.1 Sharing Your Personal Information: Our Partners and Providers

Categories of Personal
Information

Disclosure To

Purpose

Jurisdiction

Technical Information collected
from website visitors:

IP Address

Device Identifiers Browser Type
Interaction Logs

Google

To analyze site traffic,
improve our user
experience and ensure
site security.

Servers in USA

Investor Identification
Information:

Photo ID (i.e. Passport or Driver's
License)

Full Name

Sex

ID Number

Personal Code

Date of Birth

ID Expiry Date

Nationality

Residence and Mailing Address
Proof of Address Document
Headshot Photo

iDenfy

ID Verification, AML

Servers in Ireland

Investor Financial and Contact
Information:

Full Name

Email

Phone Number

Bank Account Information
(pulled from investor’s FI)

ZumRails

Payment Processing

Servers in Canada

Investor Identification,
Financial and Contact
Information:

Full Name

Phone

Email

Address

Social Insurance Number
Date of Birth

Banking Information
Investment Details

DocusSign

Registered Bond
Application Processing

Servers in Canada

4.2 Cross-Border Transfers

Where personal information is transferred outside Quebec or Canada, we conduct a Transfer

Impact Assessment (TIA) in compliance with Quebec’s Law 25 and ensure adequate

contractual and technical safeguards. The servers hosting our infrastructure are located in

Canada.




5. Retention and Destruction

Personal information is retained only as long as necessary for the purposes identified or as
required by law.

e We retain personal information for a minimum of seven (7) years after the closure of
an account, particularly in relation to financial or transactional records. This period
ensures compliance with applicable legislative and regulatory requirements, and
information will not be retained longer than necessary to meet these obligations.

e Once no longer required, information will be securely destroyed (e.g., shredding of
paper, permanent deletion of electronic data).

Retention periods vary depending on the type of persona and personal information (investor,
visitor, HR).

6. Security Safeguards

We implement technical, administrative, and organizational measures proportionate to the
sensitivity of the data, including:

e Encryption, firewalls, and secure servers.

e Access controls based on role and necessity.
e Regulartraining of staff with access to PI.

e Logging and monitoring of system access.

e Contractual obligations for vendors.

7. Individual Rights

You may submit a request to access or rectify your personal information, make a portability
request, or request de-indexing. For assistance, contact the Tapestry Privacy Office at
privacy@tapestrycapital.ca.

Your Right Description

Access and Correction You have the right to request access to the personal
information we hold about you and to request corrections if the
information is inaccurate or incomplete.

Data Portability You may request a copy of your personal information in a
structured, commonly used, machine-readable format.




Objection to Processing

You have the right to object to certain types of processes,
including profiling and automated decision making where it
produces legal or similarly significant effects.

Right to Deletion

You have the right to request that we delete your personal
information. Please note that there are certain circumstances
where we may not be able to immediately delete your personal
information. These include:

e |f we must retain your personal information to comply
with a legal obligation (e.g. for tax, accounting, or other
legal compliance).

e If we must retain your personal information for the
establishment, exercise, or defense of legal claims.

In such cases, we will inform you of the reasons why we cannot
delete your personal information while ensuring compliance
with applicable privacy laws.

Right to Explanation

You have the right to request an explanation, or a review of any
decisions made based on your personal information as well as
automated decision-making processes, such as profiling. We
are committed to providing transparency and ensuring that
you understand the bases of decisions that affect you.

Right to De-Indexing

You have the right to request the cessation of the distribution
of your personal information. If you wish to have your personal
information removed from circulation, or if you require the
de-indexing or re-indexing of search results associated with
your name, please submit your request to us.

Withdrawing Consent

You may withdraw your consent at any time, subject to legal or
contractual restrictions and reasonable notice. To withdraw
consent, please email the privacy office at
privacy@tapestrycapital.ca.

8. Automated Decision-Making and Profiling

We use automated tools to support certain processes, such as assessing investment
suitability and detecting potential fraud. For example, during the “Know Your Client” (KYC)
process, the answers you provide may be assigned a score. Based on this score, the system
may flag an investment as suitable or unsuitable.




These tools are used as aids only. Automated results are always subject to review by our
team, and we do not rely solely on automated decision-making for decisions that may have

legal or significant effects on you.

If your suitability assessment is flagged, you will be notified and given the opportunity to
dispute the result through a risk acceptance form. At that time, you may also request
additional information about how the assessment was reached, including the logic used, its
significance, and the potential consequences. Please note that the ability to dispute applies

only to suitability assessments.

9. Inquiries and Complaints

If you have questions, requests, or complaints regarding your personal information:

e Contact: Chris Mohan, Chief Privacy Officer

e Email: privacy@tapestrycapital.ca

e Mail: 192 Spadina Ave, Suite 429, Toronto, ON M5T 2C2

If you are not satisfied with our response, you may escalate to:

Regulator

Contact Information

Office of the Privacy Commissioner of
Canada (OPC)

30 Victoria Street
Gatineau, Québec

K1A 1H3

Toll-free: 1-800-282-1376
Phone: 819-994-5444

Website: https://www.priv.gc.ca

Commission d’acceés a I’information du
Québec (CAI)

525, boulevard René-Lévesque Est,
bureau 2.36

Québec (Québec) GIR 559

Phone: (418) 528-7741

Website: hitps://www.cai.gouv.gc.ca

Office of the Information and Privacy
Commissioner of Alberta

410-9925 109 Street NW
Edmonton AB T5K 2J8
Phone: (780) 422-6860

Website: Office of the Information and
Privacy Commissioner of Alberta (OIPC)

Office of the Information and Privacy
Commissioner for British Columbia

PO Box 9038 Stn. Prov. Govt.
Victoria B.C. VW 9A4
Phone: (250) 387-5629



https://www.priv.gc.ca
https://www.cai.gouv.qc.ca
https://oipc.ab.ca/
https://oipc.ab.ca/

Website: Office of the Information and
Privacy Commissioner for B.C. | Home

10. Notice of Changes to the Privacy Notice

We will update this notice to reflect changes to our practices, legal requirements or for other
operational reasons. Any material changes will be posted on our website with a revised
effective date.


https://www.oipc.bc.ca/
https://www.oipc.bc.ca/
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